Referee Management System System Guide: Referees

Created: 4/25/19
Updated: 12/18/19
Version: 1.4

Referee Management System System Guide: Referees

Logins and Access for Referees

Setting Preferences and Availability
Indicating Your Availability
Indicating Your Assignment Preferences

Receiving and Responding to Game Assignment Invitations
Responding to Assignment Invitations via Email
Responding to Assignment Invitations via the Assignment Calendar
Viewing Your Accepted Assignments
Changing a Response on Accepted Assignments

Searching and Self-Assigning Game Assignments

Changing the Status on Accepted Assignments

Viewing Game Reports for Completed Assignments

O O O 0w 00 N O O o AP NN - A

_—

Updating Profile Information

Logins and Access for Referees

Access this URL https://<yourdomain>.demosphere-secure.com/_login and use your associated
username and password credentials to login to your Demosphere Dashboard. You may wish to
bookmark this URL as this will be the link for accessing all assignments moving forward.

Click on the Referee Management tab and then the Referee Management button to access the Referee
Management System.
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Referee Management

Click below to manage your Assignments Calendar, Game Reports, and Preferences

If you have not set up a password, or you

¥ User Sign In

have forgotten your password, use the ) —
“Forgot Password” link on the login screen
OR

to generate a password reset email. Be il et e pemmds
sure to enter the email address associated
with your Referee Registration.

Setting Preferences and Availability

Click on the Referee Tab at the top of the Referee Management System to view your Assignments
Calendar and update your Preferences and Settings.

Indicating Your Availability

Setting your availability is done by indicating blackout dates and times you are NOT available to referee
games. By setting your blackout dates, Assignors will not see your name in the list of potential referees
to send game assignment invitations to if the game is scheduled during your blackout date/time.

To set your date, click on the ADD BLACKOUT button in the upper right corner of the page. Indicate
all days and times you will be unavailable to accept game assignments either by entering individual dates
and times or by setting up recurring dates and times.



"3‘ Sty oie s . Janny Jones

@B Dashboard PROFILE REFEREE

Assignments Calendar @

G Calendar

TODAY < > October21-27 WEEK + ADD BLACKOUT

Qs

Self-Assign

SameReports MON TUE WED THU FRI SAT SUN

prafaérias 21 22 23 24 25 26 27

it @

6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM

11:00 AM

12:00 PM 12.00 PM — 1:30 PM 12:00 PM — 1:30 PM
@ AR & AR1
1:00 PM [

2:00 PM

Once you have completed your blackout date/time indications, click Save and the dates and times will be
added to your Assignments Calendar.

Add New Assignments Blackout

[ Al day
Beginning Date Beginning Time End Date End Time
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To modify an existing blackout date already ~ Assignments Calendar

added to your Assignments Calendar, click qooar | ¢ > October 28 - November 03 | week~
on the menu icon next to the blackout.
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e To modify an existing blackout
date/time: Click the gear icon and —
update the dates/times. Click Save e
when finished. o T
© UNAVAILABLE *
e To clone a blackout date/time: Click ..
the box icon to clone the blackout 200N
date and time settings to another day 1:00 PM
or set of dates. Click Save when 200PM
finished. 300 PM
5:.00 PM

6:00 PM



e To remove a blackout date/time: Click the trash icon to remove the blackout date/time event
from your calendar. You must verify that you want to remove the event before it will be removed
from your Assignments Calendar.

Indicating Your Assignment Preferences

There are currently two options that can be used to indicate your preference to be invited to referee
games: within a specific Region(s) or location(s) on a map.

e Important Note regarding eligibility and location preferences:
o Itis recommended to use either Region based preferences or Map Location preferences
to assist in determining your game location assignment preference.

If you elect to use both: If the Coverage Map encompasses multiple Regions, ALL
regions within the coverage map must be selected in the Region Preferences
dropdown in order to be eligible for assignments.

Region Preference Setup:

e Click on the Preferences menu option on the left side of your Referee page.
e Set your ‘Limit potential assignments to specific Location Regions’ to ON.

Using the Regions dropdown,
indicate the Region(s) you would
be marked as eligible for when Preferences & Settings
Assignors are making potential et

assignments.

REFEREE

like to

Self-Assign Assignments

I» Limit potential assignments to specific Coverage Maps

Game Reports

ON . Limit potential assignments to specific Location Regions
—* Preferences Regions
:

You must indicate at least one
Region if this setting is ON to be
marked as eligible for assignment
invitations.

Map Based Preference Setup:

e Click on the Preferences menu option on the left side of your Referee page.
e Set your ‘Limit potential assignments to specific Coverage Maps’ to ON.

o If the Coverage Map setting is turned on with no coverage added to your map, you will
not be considered eligible for any games.

o If the Coverage Map setting is turned off, eligibility will be based on preferred Regions (if
on) and blackout dates/game conflicts.

e Click the button to Add Map
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e The map will automatically locate your location based on your Household Address if it is available

e First select the days of the week that you want your coverage map preference to apply to

e Using the Google Maps
drawing tools, select the Add Coverage Map
type of outline you wish to Days for Coverage: [ non B TuE @G weo @G THu B er [Jsar [ su *—
use in your drawing of Map  Satellite | b o *" Bk L3

coverage areas. Placing il ; g 2 7

your cursor on the map, [t TS

start to outline area(s) of ;

the map you want to limit Cone: D@ o

your game assignment to. ) A

Click Save when complete. &

Continue to add coverage Wil

maps for all applicable days «

of the week that you want to el ;

be eligible for. - e e

e To edit coverage areas
already created, click on the gear icon to modify an existing coverage map.

Preferences & Settings

Assignments
ON . Limit potential assignments to specific Coverage Maps
Map 1
Max Distances: 12.4

Monday, Tuesday, Wednesday,
Thursday, and Friday

-

pecific Location Regions

To set assignment preferences based on field locations, use the + button on the map view to zoom in
closer to a specific area where fields are located. Exact field locations will be displayed as red pins on
the map. Hover your mouse over a red pin to see the name of the location. Once you have located a
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Receiving and Responding to Game Assignment Invitations

When an Assignor invites you to referee a game, you will receive an email notification and an indication
of the pending invitation on your Assignments Calendar.

Responding to Assignment Invitations via Email

To respond to a game assignment invitation via email, open the email with the subject <Organization
Name>: Game Date, Game Time. The sender will be from no-reply@demosphere.com.

The game assignment invitation will include all relevant details for the game assignment including
Position, Pay, Date/Time, Location, Competition, Division, Game Number, Home/Away Teams.

e To Accept: Click the Accept

Finalize your response now by clicking one of these options:

button on the email to Accept
the game assignment and
your Assignment Calendar
will be updated.

DECLINE

e To Decline: Click the Decline

Please provide a reason for DECLINING:

button on the email and enter a
reason for Declining before the
Decline will process.

Decline

There will also be a link in the email to manage your response directly on your Assignment Calendar.

Responding to Assignment Invitations via the Assignment Calendar
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To respond to a game assignment invitation directly on your Assignments Calendar, navigate to your
Assignment Calendar in the Referee Management System.

e Toggle the Display Setting located directly above the calendar to display either a single day, the
entire week or month.

e Pending assignments will display on and directly above in Blue. Click either option (single
assignment or list of all assignments at the top of the calendar) to Accept or Decline the invitation.

Assignments Calendar

Assignments Calendar
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Game Reports ADD BLACKOUT
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e If you are declining the invitation, you must indicate your reason and click the Save button before
the decline will process.

Viewing Your Accepted Assignments

To view the schedule of your upcoming game assignments, navigate to your Assignment Calendar in
the Referee Management System.

e Toggle the Display Setting located directly above the calendar to display either a single day, the
entire week or month.

e Accepted assignments will display on the calendar in Green. Click on the assignment event to
review the details of the event. Clicking on the event detail view will display:

The Game Assignment Date, Location, Time, and Game Number

The Role and any available Role Pay information

The Competition, Season, Division, and Team information

The Assignor's Name

A list of all Referees that have accepted the same game assignment
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8 Cavalier Drive ES - Field 11:00 PM %
Import H: one
two
MALE = U11 > Division A
Assigned by Other Roles: Other Roles:
Thomas James ARZ - 2nd AR AR1 - 1st AR

Thomas James NOT YET ACCEPTED

(301) 555-5555

Set as AVAILABLE 0K

Changing a Response on Accepted Assignments

If you need to change your response from Accepted to Declined, contact the Assignor directly. The
Assignors name will be indicated on both the email invitation and on the assignment detail view available
when clicking the event on the Assignment Calendar.

Searching and Self-Assighing Game Assignments

Based on your assigning organization’s policy, you may be able to search for and claim your own game
assignments.

e Click on the Self-Assign menu option on the left side of your Referee page. A list of all
self-assign enabled games will appear. This view will display all Self-Assign enabled games
that you are eligible and available for (Grade Level, Status, Blackout Dates, and Region/Map
Preferences are all taken into account to determine eligibility).

e To narrow down the list of self-assign eligible games, you can use the Search box or click on
any column header to sort or filter the list. Once you have located a game you would like to
accept, click the Accept button.

REFEREE

Self Assignments

= calendar
. Q Search
Self-Assign
v
Game Reports
# GAME ID DATE/TIME LOCATION ROLE TEAMS PAY ACCEPT
1)-'4: Preferences P K
1 10 10/29/2019,1:15 PM Cavalier Drive ES/Field e $55.00 ACCEPT
AR1 ten
- AR1 one
2 10 10/30/2019, 12:00 PM Cavalier Drive ES/Field $55.00 ACCEPT
AR1 Gator
3 10 10/30/2019, 12:00 PM Cavalier Drive ES/Field A2 o $50.00 ACCEPT
AR2 Gator
fresh
4 10 10/30/2019, 12:00 PM Cavalier Drive ES/Field res one $0.00 ACCEPT
ref Gator
Rows per page: 25 ™ 1-40f4

The game will appear on the Calendar view just as games that were sent directly by Assignors appear.
The Assigned By: section will indicate if a game was Self Assigned.



To correct a self-assignment mistake,
contact your Assignor or Admin contact who

can set the status of the game role back to Cavaller Dive £5 - Feld 12007

empty. Game roles that are Self-Assigned = ' .

will trigger an email to all Assignors who B
have assignment rights for the season. Seovanes o =

Changing the Status on Accepted Assignments

There are two potential ways to change the status of an accepted game assignment in the case that you
can no longer referee the game assigned to you.

1) Contact your Assignor (the Assignor name is available on your game event detail card accessed
on your calendar view).

2) Based on eligibility settings set by system admins and Assignors, some games can be set back to
‘Available’ status by the Referee themselves. This can be done by clicking on the game event
detail card accessed on your calendar view. Set the ‘Set as AVAILABLE’ setting to On.

Setting an Accepted assignment back to Available will place the game back into the Self-Assign
list for another Referee to Accept. If the game assignment is not Accepted by another Referee
in advance of the game start time, the original Referee is still responsible for completing
the assignment.

OCT . . .
BCEM  covalier Drive ES - Field  01:15 PM
2 Tuesday - October 29, 2019 Game 103

& =

AR1 - $55.00

[
MALE >U11 > Division A

Assigned by: H: monks
Self Assigned A o

ON @@ SetasAVAILABLE




Viewing Game Reports for Completed Assignments

To view a report of your completed game assignment details, access the Reports menu option from
the Referee tab. The Assignment History report will display all game assignments that you accepted
for games in the past.

Game assignment details include the Game Number, Date/Time, Role, Location and Surface,
Program/Competition, Teams, Score, and Role Pay.

Assignments History
Calendar

Q search

Self-Assign Ad(d filters by clicking the Y icon within column headers

3 1 ! v
GAME DATE/TIME ROLE LOCATION GAME DETAILS TEAMS SCORE ROLE PAY

.
3= Preferences

i Cavalier Drive ES one
11 11/26/2019, 12:00 AM referee - $0.00
Field two

Cavalier Drive ES cne
104 10/30/2019, 1:00 PM fresh N 7:3 $0.00
Field Gator

Cavalier Drive ES one
114 10/26/2019, 1:00 PM Center Referee —E= $65.00
Field Gator

Rows perpage: 25 ¥ 1-30f3

Clicking on the Game Number will

open a view where Referees with Catallt Drive BS «Fieid, MZU0EH
“Game Reporter” permissions on ;
their Game Assignment can enter the

game score, confirmation of Referees in & et

attendance, and incident notes/flag for

review. If a Referee with a completed

assignment does not have "Game

Reporter" permissions, they will have a
view-only display of the information.

Games marked as ‘Flag for Review’ are automatically added to a Game Incidents report available for full
admins.

Updating Profile Information

To edit your First/Last Name, Date of Birth, Phone Number, Gender, or Email address, click on the My
Profile Information tab on your Demosphere Dashboard and click on the Manage Profile button.
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My Profile [ Manage Profile 4} Site Settings
Your User Profile is managed via Demosphere
Name Jan Jones Receive Email from this YES
Usarname Receive SM5 from & NO
Email

Phone  (301) 505-2520

Network  Linked with 11 websites

From here, click the Manage My User
Profile via TeamNet™ button to be
directed to your TeamNet page. : . Pt gt g
TeamNet is the Demosphere app where
you will manage your profile and
household information.

Locate your Profile Link in the upper right corner of the screen and click the Edit button next to your
Profile Detail to open up the edit view for your profile information. If you update your email address, you
will be sent a confirmation email instructing you to verify the email change before you can login with the
new email address.

\ = o ».- Jan jones
d TeamNet = &Profie 6 Logout
8
Jan Jones ’
& Profile Detail —-* m © Login & Security m
4 JanJones User ID:
1 e 06/1171991 securi ty Questions: x
4 - |
P, d:
(i [ rrimary | asswor
(301)505-2520 e Verified: v
Last Sign-in: Thursday April 25 at 10:58:58 AM

675-10179
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